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2022 MISSION 
ACHIEVEMENTS

IOM has been present in Poland since 2002 supporting safe and orderly migration with respect for human rights for 
the benefit of all. During 2022, and through agreement with the Government of Poland, IOM supported migrants and 
the host community with protection and labour market inclusion activities. Since February 2022, IOM expanded its 
operations to respond to the needs of individuals who fled the war in Ukraine.   

The conflict in Ukraine triggered one of the largest humanitarian crises on record with over 8.8 million people crossing 
the border into Poland in the first 10 months of the crisis. By the end of 2022, there were 1,521,085 registered 
refugees in Poland under temporary protection. As individuals sought safety in the country, IOM addressed the basic and 
humanitarian needs of new arrivals, enhanced their access to services, supported socio-economic inclusion, promoted 
dignified living conditions, and provided protection and mental health support. 
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SCALING UP THE MISSION 

DEC 2022JAN 2022

SINCE JANUARY 2022 AS OF 
DECEMBER 2022

Basic Needs

Mental Health and 
Psychosocial Support 

• 3,892 Individuals supported with cash 
assistance  -  approximately 1,290,000 USD 

• 35,527 Individuals assisted with non-food 
items (estimate)

• 2,254 Individuals benefitting from MHPSS 
sessions

• 8,419 MHPSS and Health consultation 
sessions  

Shelter and Settlements

Movements

• 18 Collective shelters receiving services and 
support  

• 1,512 Individuals provided with short-term 
private accommodation

• 156 Individuals assisted with voluntary return 
and reintegration

• 454 Individuals supported with humanitarian 
returns and relocations

• 823 Repatriates provided with reintegration 
assistance in Poland

Protection

Labour Market Inclusion 

• 8,734 Individuals receiving protection 
support 

• 915 Law enforcement officials trained on 
Humanitarian Border Management  

• 891 Stakeholders trained on protection 
(including INGOS, civil society, local 
authorities/ government)

• 637 Individuals provided with life-skills 
training, job and business counselling 

• 13,323 Individuals receiving advice on rights 
and services (Infoline)

• 7 Integration centres supported

Displacement Tracking 
Matrix 

• 26,500 Surveys conducted 
• 15 Products published 

HIGHLIGHTS1

                                      
1 Please note across the figures provided that these are not all numbers 
of unique beneficiaries. Some individuals may have received two or 
more services from IOM. 
2 The categories of support presented in the following graphs reflect 
the total number of services provided, which are not mutually exclusive. 
IOM’s beneficiaries can receive multiple types of support at different 
levels.   
3 These are not unique numbers of beneficiaries. Some individuals may 
have received two or more services from IOM. 
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TOTAL NUMBER OF INDIVIDUALS 
SUPPORTED2

TOTAL NUMBER OF SERVICES 
PROVIDED ACROSS ALL SECTORS3

122
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GNOME SWEET HOME: ONE WOMAN’S 
DETERMINATION TO START OVER

Before the war started in Ukraine, Tatiana was a homemaker, 
looking after her two young children aged ten and six in the 
northern Ukrainian city of Berdychiv. In her free time, she also 
worked as a seamstress and sewed toys for children.  

Tatiana came across IOM’s project “Piaseczno Welcomes You!” 
shortly after arriving in Poland during 2022. The project is 
implemented in the town of Piaseczno and in the Lower Silesia 
region through IOM Poland’s partner the EduNowa Foundation 
and in cooperation with the Piaseczno Women’s Initiative. It 
supports the integration of women into Polish society, and was 
expanded to include Ukrainian’s fleeing the conflict. 

“Through this initiative, I have received helpful mental health and psychological support, and one-on-one career 
counseling sessions. I have also started attending Polish classes and studying the history and culture of Poland; I am 
really enjoying it so far,” says Tatiana.  

“Tatiana told us that she was a seamstress and that she used to sew toys and gnomes for children, but that she had left 
her sewing machine in Ukraine. As luck would have it, I had recently received a sewing machine and decided to give 
it to Tatiana. During one of her sessions, she came with gnome dolls for all of us,” Magdalena Bogusławska, President 
of EduNowa recalls. Since then, the EduNowa Foundation have 
done their best to help Tatiana get her doll-making business off 
the ground, and the next step will be setting up a website and 
business Instagram account to sell dolls online. 

After attending Polish classes and job counseling sessions, Tatiana’s 
confidence has grown. She feels ready to officially launch her doll-
making business while she settles into her life in Poland. “I have 
been lucky enough to meet good, kind-hearted people.” Tatiana 
explains.  

Read the full story on IOM’s website. 
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